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Basics For Employers

Presenter: Aaron Bernardino

Service 
Verification

• Leave of Absence • CNW

• Military Call-Up

• Refunds • Survivor Benefit

• Retirement • Required Minimum Distribution

• Working After Retirement Smartform • Alternate Contribution Rate Scenarios
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• Forfeited Service
• Other Public Service
• Military Service
• Leave of Absence

Requirements & restrictions apply to each of these types

SERVICE PURCHASE
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FORFEITED SERVICE
What is Forfeited Service? Eligibility Requirements for 

Purchase
Calculation

• Forfeited Service is when a 
member previously worked 
for an ASRS employer, left 
employment and withdrew 
their contributions.

• The member forfeited all 
rights and benefits of ASRS, 
which includes the years of 
service that went with those 
contributions

• Member must be actively 
contributing again to ASRS 
or receiving LTD benefits to 
request to purchase forfeited
service.

• There is no minimum 
amount of ASRS service 
credit required to purchase 
forfeited service.

• Service that overlaps with 
previously earned or 
purchased time is not eligible 
for purchase.

• Gross refund amount plus 
compounded interest up to 
the request date.
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OTHER PUBLIC SERVICE
What is Other Public 

Service?
Eligibility Requirements for 

Purchase
Calculation

Public employment with the U.S.:
• federal government, a state, or 

territory
• commonwealth, overseas possession 

or insular area (island - Guam, 
Puerto Rico, US Virgin Islands, 
American Samoa, Northern Mariana 
Islands)

• a political subdivision of any of these

Public Service with an ASRS 
Employer -

The member worked for an ASRS 
employer but did not meet the 
20/20 membership criteria, or was 
excluded from participating in 
ASRS due to another statute.

Member must be actively contributing to 
ASRS or receiving LTD benefits

Membership Date 7/1/2010 or later
• Must have at least 5 years of service 

credit with ASRS

Membership date 7/20/2011 or later
• Can purchase a maximum of 5 years 

of OPS combined of all OPS invoices

Membership date prior to 7/20/2011
• No limit on the total OPS service 

available for purchase

Actuarial Present Value (APV) – What 
we need on hand today to pay the 
member’s future retirement benefit with 
the increased service, taking into 
account:
• Member's current years of credited 

service to the nearest month.
• Member's age to the nearest day.
• Amount of service credit the member 

wishes to purchase to the nearest 
month.

• Member's current 
annual compensation.
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MILITARY SERVICE
What is Military Service? Eligibility Requirements for 

Purchase
Calculation

Members may purchase service 
credit for active U.S. military 
service (including active duty time 
or points with the National Guard 
and Reserves) for time 
served with any of the five armed 
services: Army, Navy, Air Force, 
Marines, Coast Guard.

• Actively contributing to ASRS or receiving 
LTD benefits

• Received an honorable discharge
• Can't be receiving or eligible to receive a 

military pension (typically 20 years of 
military service) for the same time being 
purchased

Membership Date 7/1/2010 or later
• Must have at least 5 years of service 

credit with ASRS

Membership date 7/20/2011 or later
• Can purchase a maximum of 5 years of 

Military Service (MS)combined for all 
invoices

Membership date prior to 7/20/2011
• No limit on the total MS service available 

for purchase.

Actuarial Present Value (APV) – What 
we need on hand today to pay the 
member’s future retirement benefit with 
the increased service, taking into 
account:
• Member's current years of credited 

service to the nearest month.
• Member's age to the nearest day.
• Amount of service credit the 

member wishes to purchase to the 
nearest month.

• Member's current 
annual compensation.
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LEAVE OF ABSENCE
What is a Leave of Absence 

(LOA)?
Eligibility Requirements for 

Purchase
Calculation Employer Responsibility

A temporary unpaid 
period of leave from an 
ASRS employer.

Examples: maternity 
leave, sabbatical leave, 
etc.

Membership Date 7/01/2010 or later
Must have at least 5 years of service 
credit with ASRS

Additional Requirements
• Must not have participated in 

another retirement system during the 
LOA

• Actively contributing to ASRS or 
receiving LTD benefits

• ASRS employer approved LOA; 
didn't terminate employment or 
withdraw contributions

• Returned to work with the same 
employer (Unless the position was 
no longer available, or the member 
was disabled and could not return to 
work).

• Doesn't have another LOA request in 
process (see One At-A-Time Rule)

• Service that overlaps with previously 
earned or purchased time is not 
eligible

Actuarial Present Value (APV) –
What we need on hand today to 
pay the member’s future 
retirement benefit with the 
increased service, taking into 
account:
• Member's current years 

of credited service to the 
nearest month.

• Member's age to the nearest 
day.

• Amount of service credit the 
member wishes to purchase 
to the nearest month.

• Member's current 
annual compensation.

Employer Responsibility

• Assign the Leave of Absence 
Specialist Role

• Inform the member of the 
option to request LOA service 
purchase after their return.

• Direct the member to submit
service purchase request 
through their ASRS member 
secure account.

• Verify the period of the 
absence through their ASRS 
employer secure account.
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MILITARY CALL UP SERVICE
What is Military Call-Up (MCU) 

Service?
Eligibility Requirements for 

Purchase
Calculation Employer Responsibility

An active member of the 
ASRS who is also a member 
of the Arizona National Guard 
or any of the U.S. military 
reserves, and who volunteers 
or is ordered into 
active military service as part 
of a military call-up, is eligible 
to receive up to 60 months of 
credited service with ASRS 
while on active duty during the 
call-up.

• There is no minimum 
amount of ASRS service 
credit required to purchase 
MCU

• Actively contributing to 
ASRS the day before the 
call-up.

• Member of the Arizona 
National Guard or any of 
the U.S. military reserves

Employee: No cost

Employer: Pays the employee 
and employer contributions in 
a lump sum payment upon 
return to work, or receipt of 
death certificate or disability 
documentation.

Contributions are based on 
the salary the member would 
have earned if the member 
had not been part of the call-
up.

• Assign the CNW and 
Military Call Up Specialist 
role to a registered 
employer web user.

• Initiate the Military Call Up 
request.

• Obtain copy of DD-214 or 
its equivalent from 
employee and submit 
document to ASRS

• Verify the period of the 
absence through their 
ASRS employer secure 
account.
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SERVICE PURCHASE PAYROLL 
DEDUCTION AGREEMENT (PDA)

• Members may choose a PDA as a payment 
method when purchasing service credit

• Employer will receive notification to begin 
implementing a PDA

• Notification will include total deductions; 
employer will not receive notification when PDA 
is complete

• Noted on Contribution Summary Report
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SERVICE PURCHASE PDA

Employer Responsibility 
• Assign PDA and Term Pay Specialist role to receive 

PDA document
• Implement PDA according to document from ASRS
• Report with regular contributions
• Balance of Contracts (BOC)

If 9 or 10 month contracts
Make the same number of PDA payments on a BOC as the number of regular payments paid 
in the BOC
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PDA: TERMINATION PAY

• Member may make irrevocable election to apply 
termination pay to service purchase

• Addendum to PDA
• Separate election to use termination pay as service 

purchase payment method
• Employer Responsibility 

• Must send term pay directly to ASRS if PDA still has 
a balance

A.R.S. § 38-747 and Arizona Administrative Code Title 2, Chapter 8, R2-8-519



Ending Payroll 
Verification
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RETIREMENT PROCESSING

Employer Responsibility
Ending Payroll Verification

Termination vs. Retirement Date
• Termination

• Last day worked or on paid leave
• Not necessarily last day of pay period

• Retirement
• Date registered with ASRS, not employer
• One day or more after termination date
• Can be a weekend or holiday
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REFUNDS

• Withdrawal of contributions and termination of 
membership

• Termination of employment from all ASRS 
employers required
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REFUNDS

Employer Responsibility
Ending Payroll Verification Form

• Required if contributions made within six 
months prior to refund request

• Must verify termination has occurred
• Must certify there is no agreement for 

rehire (even if it’s only verbal)
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SURVIVOR BENEFITS
Employer Responsibility
Ending Payroll Verification Form

• Required if member was not retired at the time of death 
and contributions were reported within last 6 months.

• Required if the member was not retired and died after 
reaching age

• 70.5 prior to 01/01/20 or 
• Age 72, if 70.5 on or after 01/01/20 or
• Age 73, if 72  on or after 01/01/22
• Even if it’s been more than 6 months since 

contributions last posted
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SURVIVOR BENEFITS
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REQUIRED MINIMUM DISTRIBUTION

Ending Payroll Verification Form
• Required if the member applies for a refund or 

retirement after reaching age
• age 72, if 70.5 on or after 01/01/20 or
• Age 73, if 72  on or after 01/01/22
• Even if it’s been more than 3 years since 

contributions last posted
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REDUCTION IN FORCE

If your employer has had or is planning a reduction in force

• Send a secure message to the ASRS that includes:
• The date or date range of the employee 

terminations
• The estimated number of employees impacted
• Confirmation that the reduction in force is due to 

lack of funds or elimination of the member’s 
position

Arizona Revised Statute 38-740



Working After 
Retirement
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WORKING AFTER RETIREMENT

A.R.S. § 38-766
• Retired member engaged to work 20/20 

resumes active membership in ASRS
• Retirement suspended until the member either:

• Terminates employment
• Attains a normal retirement date and no 

longer meets the requirements for active 
membership
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WORKING AFTER RETIREMENT

A.R.S. § 38-766.01
Retired member may return to work, meet 20/20 
and continue retirement if all of the following are 
satisfied:

Reached normal retirement age
Terminated employment at least 365 days ago
Retired member submits RTW smart form 
within 30 days after start of employment
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WORKING AFTER RETIREMENT

A.R.S. § 38-766.01
The election to work without suspending 
retirement is irrevocable for the duration of 
employment 
Retiree will not earn new service credit or have the 
option to purchase this service in future
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WORKING AFTER RETIREMENT

A.R.S. § 38-764 (I)
Retire without terminating employment

Must be at Normal Retirement
Must work fewer than 20 hours/week
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WORKING AFTER RETIREMENT

Employer Responsibility
Be aware of whether new hire is ASRS retiree

Use Check Member Eligibility to confirm
If direct employee, must review and approve/reject 
RTW form within 14 days
If a direct employee not suspending pension or 
leased employee, must pay alternate contributions 
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WORKING AFTER RETIREMENT
• Non-retired member can use to 

estimate future return to work 
effects on pension

• Retired employee menu shows 
link under “Apply Now”

• Leased employees and 
independent contractors 
SHOULD NOT use RTW form
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WORKING AFTER RETIREMENT

• Log in to your employer account  
• Click on Review Return to Work 

Forms
• Click on the Submitted Date to 

open the pending form

EMPLOYER RESPONSIBILITIES
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WORKING AFTER RETIREMENT

Employer Responsibility
• Review and approve/reject RTW form within 14 days
• Perform the Action Required on the form; either:

• Start alternate contributions (ACR)
• Start active contributions (retiree elected to 

suspend retirement)
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Returning to work directly for an ASRS ER as a 
retiree requires ...

A. the member to work less than 20 hours 
per week.

B. the member to complete and submit the 
online RTW form

C. the employer to withhold contributions 
from the retiree’s pay.

D. the member to continue to receive their 
pension
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Maria is a new hire and is 65.  She says she does not want to 
contribute to the ASRS.  After using Check Member Eligibility you find 
she is retired from the ASRS.  What should be the next steps?

A. Start alternate contributions because she is 
retired

B. Advise her to fill out a 65+ Membership Waiver
C. Start active contributions because participation is 

not optional
D. Advise her to submit a RTW smart form
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RTW RETIREES: 
ALTERNATE CONTRIBUTION RATE (ACR)

A.R.S. § 38-766.02
• Employer must pay ACR for any RTW ASRS retiree 

who does not suspend retirement:
• Whether meeting 20/20 or not
• Whether direct employee, leased employee, or 

independent contractor
• Regardless of whether retiree satisfied 365-day 

wait from termination
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RTW RETIREES: ACR

A.R.S. § 38-766.02
• Purpose of ACR is to mitigate negative actuarial 

impact on ASRS made by retirees returning to work
Employer Responsibility

• Pay ACR when required, through online application
• Employers cannot pass this cost on to employees 

(A.A.C. R2-8-116)
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RTW RETIREES: ACR

• Exemption: ACR not required when RTW 
retiree filling in for active member

• Two ways to use exemption:
• Manage throughout the year; do not pay ACR when exemption 

is occurring
• May request credit within 90 days of FY end

• Maintain documentation to prove exemption 
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You just hired two ASRS retirees.  Bob meets the 20/20 criteria 
and George doesn’t.  How does the ACR apply?

A. ACR only applies to George because he is below 20/20
B. ACR only applies to Bob because he meets 20/20
C. ACR is only applied if someone suspends retirement
D. ACR applies to both so long as they elect not to suspend 

and to continue with their pension



How to Contact the 
Employer Relations Team
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• Via Live Chat
• Secure Messaging through your ASRS 

employer account.
• Email to EmployerRelations@azasrs.gov
• By phone: 

602-240-2000 from within metropolitan Phoenix
520-239-3100 from within metropolitan Tucson
800-621-3778 from outside the Tucson and Phoenix areas

BEST WAY TO CONTACT ERT
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Employer Live Chat

64

• Initiate with your name and employer.
• Use mainly for quick questions.
• If your question is complex, create a secure message 

thread.
• If unable to complete chat, initiate a new one when you 

have more time.

Mon -Wed
6 a.m. to 5 p.m.

Thur – Fri
6 a.m. to 4 p.m.
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Employer Live Chat & Co-Browsing
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Employer Secure Messages (ESM)
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ESM – Enhanced Interface
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You can search the 
subject line, content and 

category, or all. 
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ESM – Archiving Completed Messages
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Subject should identify member 
by full  name and last 4 of SSN 

when necessary.

Specifics help.
What resolution is needed?

Attach supporting documents.

69

You must select a category to 
be able to send a message.
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The Employer Relations Team

Genevieve McBride
Supervisor

(602) 240-2080

Jeniffer Gomez – Pabon
Program Manager

(602) 240-2022

Aaron Bernardino
Quality Analyst
(602) 240-2097

Nichole Fuller
Quality Analyst
(602) 240-2112

William Roberts
Quality Analyst
(602) 240-2149

Sarah Tucker
Retirement Specialist Sr.

(602) 240-2005



Please keep an eye out for an email 
with a survey we will send out shortly 
after the last session of the series on 

April 15.


