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Founded in 1953

A Brief History
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ASRS Board of Trustees
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ASRS Executive Team
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U.S. CODE ARIZONA STATE 
CONSTITUTION

ARIZONA REVISED 
STATUTES (A.R.S.)

ARIZONA 
ADMINISTRATIVE 

CODE (A.A.C)

Title 26 – Internal 
Revenue Code

Article 29 Title 38 
Public Officers &  

Employees

Title 2
Administration

Subsection 401
Qualified pension, profit-sharing, 

and stock bonus plans

Public Retirement
Systems

Chapter 5
Social Security & 

Retirement

Chapter 8 
State Retirement 

System Board

Article 2
Arizona  State 

Retirement System

Rules & Codes
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FY2024 At – a –Glance
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The Value of Your Membership
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Benefits of ASRS Membership
• Pension Benefit
• Survivor Benefit
• Supplemental Savings Plans

• Long Term Disability
• Health Insurance Premium Benefit
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Defined Benefit Pension Plan
Lifelong Monthly Benefit

Retirement Options:  

Early Retirement
• Reduced benefit 
• At least age 50 & at least 5 years service credit

Normal Retirement
• The earliest you may retire with a full benefit 

Late Retirement
• Working past your normal retirement date to 

increase benefit
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Defined Benefit vs. Defined Contribution
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Defined Benefit vs. Defined Contribution
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Retirement Eligibility

Membership Date Prior to 1/1/1984 1/1/1984 through
6/30/2011

7/1/2011 or later

Normal Retirement
Age 65 with any number 
of years of service

80 points (age + years of 
service)

80 points (age + years of 
service)

55 + 30 years
60 + 25 years

62 + 10 years of service 62 + 10 years of service 62 + 10 years of service

Early Retirement 50 + 5 years of service 50 + 5 years of service 50 + 5 years of service

Average Monthly 
Compensation (AMC) 
used

AMC = 36 or 60 months, 
whichever is highest

Note: 60 month 
calculation includes 
termination pay

AMC = 36 months

Note: 36 month 
calculation excludes 
termination pay

AMC = 60 months

Note: 60 month 
calculation excludes 
termination pay
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Benefit Formula
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Graded Multiplier
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Pension Calculation

21 Years of Service

$2,800 average monthly compensation

Graded Multiplier: 2.15%

Monthly Pension = $1,264.20
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Employer Responsibility

Accurately & timely:
• Ensure only eligible employees enroll and 
register for an ASRS account

• Apply the contribution rate only to eligible 
compensation

• Complete requested Ending Payroll 
Verification
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Our employee, Joe, wants to retire as soon as he reaches 
normal retirement criteria. I checked my own information and I 
know I’ll reach normal retirement next year when I have 20 years 
of service and turn 60.  This should be the same for Joe, right?

A. Yes, because that’s 80 points

B. No, you have to be 62 with 10 or more years of 
service

C. Maybe, it depends on whether Joe was a member 
before 2011

D. Joe needs to check his own account
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https://www.azasrs.gov/content/retirement-central
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Survivor Benefit

Death prior to retirement:
Beneficiary receives all employee & employer 
matching contributions, service purchase 
payments, plus interest 

Death after retirement
Survivor benefit depends on annuity option 
elected at retirement.
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Employer Responsibility

• Anyone can report the employee’s death to the ASRS
• To report a member’s death by secure message please include:

• Member’s Social Security number 
• Member’s date of death 
• Contact information of the person who reported the death in 

the event additional information is needed. 

• Complete Ending Payroll Verification
• EPV required when contributions received within 6 months 

prior to member’s date of death, or
• If member died after RMD age without retiring.

• If you are not able to locate info on a former employee, you can indicate N/A on the 
EPV and comment that you no longer have record of the employee

Survivor Benefit
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More Online Resources



29

Supplemental 
Savings Plans
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Supplemental Savings Plans Information for Employers
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Supplemental Savings Plans

Employer Responsibility:
• Share the opportunity with employees.
• Facilitate employee’s ability to enroll in the 

supplemental savings plan
• Work with Nationwide to submit the enrollment 

forms. 
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Supplemental Savings Plans
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MEMBERSHIP ELIGIBILITY
• Coverage is determined solely by the ASRS 
statutory provisions, NOT employer personnel 
rules

• Situations that can affect eligibility
• 218 coverage
• State employees waiting period
• 65+ waiver
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• Most ASRS employers have their own Social Security 
Section 218 Agreement

• Defines which employees pay into Social Security

• Prior to 7/24/2014, § 218 coverage was also a 
requirement for ASRS membership criteria

• No longer required for ASRS participation on and after 
7/24/2014 but some individuals are excluded from 
ASRS membership 

SOCIAL SECURITY § 218 AGREEMENT
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26-week (6-month) waiting 
period for ASRS for new 
employees if not already 
ASRS members

ONLY APPLICABLE TO STATE:

• Agency 

• Department

• Board

• Commission

• University

• Judicial Branch

• Corporation Commission

• Legislature 

STATE EMPLOYEE WAITING PERIOD
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STATE EMPLOYEE WAITING PERIOD
Employer Responsibility

• ONLY IF your employer is the State of Arizona, 
use Check Member Eligibility to determine if 
new hires are ASRS members

• If not ASRS members, apply the waiting period 
before starting ASRS membership/contributions

• ADOA has the final authority on the waiting 
period
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ADOA ADJUSTED HIRE DATE

•Applied when Employee returns to state 
service within 2 years of separation

•Previously earned service is applied to 
waiting period

•When in doubt, contact ADOA
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Which of these employers does not need to apply 
the 6-month waiting period?

A. Northern Arizona University
B. Washington Elementary School 

District
C.Arizona Department of 

Transportation
D.Arizona Corporation Commission
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CHECK MEMBER ELIGIBILITY

Employer online application that 
enables you to:

State Employers: determine if new hire is 
subject to state waiting period
Verify eligibility for 65 + Membership 
Waiver requests
Find out if new hires are ASRS retirees
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CHECK MEMBER ELIGIBILITY
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Enter SSN & DOB to view current status and 
effective date of current status in the ASRS 
database

CHECK MEMBER ELIGIBILITY
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Exclusions from Membership Eligibility

Independent Contractor Limited Appointment

Leased Employee Legislative Employee: Temporary

Medical Resident Postdoctoral Scholar

State Elected Official Subject to Term Limits Superior Court Commissioner: Full Time

Employees with Work Visas
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Exclusions from Membership Eligibility

Employees with Work Visas
“As a nonresident alien temporarily residing in 
the United States and who holds an F-1, J-1,   

M-1 or Q-1 visa when services are performed”
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65+ MEMBERSHIP WAIVER

New employees may opt out of ASRS participation if 
all of the following criteria are met:

• 65 years of age or older on the first day of 
employment 

• Not an existing ASRS member
• 65+ Membership Waiver form received by the 

ASRS within 30 days after employment starts
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Employer Responsibility
• Provide the 65+ Membership Waiver form to 

new employees if they meet criteria to opt out
• Waiver can be downloaded from Forms & 

Packets in your employer secure account
• Submit the completed Waiver through Secure 

Messages within 30 days of hire date.

65+ MEMBERSHIP WAIVER
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In December 2023 you hired Lenora to work part time, less than 20 hours per 
week.  She was 66 when she started working for you but because she didn’t 
meet membership criteria you did not offer her the 65+ Waiver form.  You’ve 
just now offered her a full-time position but she doesn’t want to participate in 
ASRS.  What should you do?

A. Tell Lenora that ASRS participation is required for all membershi0-
eligible positions and start contributions

B. Give her the 65+ Membership Waiver to fill out

C. Tell her she doesn’t have to participate because she was already 
65+ when she started working for you

D. Start paying alternate contributions because Lenora has already 
reached normal retirement eligibility

49
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MEMBERSHIP ELIGIBILITY

Definition of a Member is also known as the “20/20” 
Membership Criteria:

A.R.S. § 38-711(23)(b) “Means all employees of 
an employer who are eligible for membership 
pursuant to § 38-727 and who are engaged to 
work at least twenty weeks in each fiscal year and 
at least twenty hours each week”

50
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EMPLOYER RESPONSIBILITY

Apply 20/20 Test to 
determine ASRS 
eligibility
*State employers 
must assess if new 
employee is 
subject to the 
waiting period

Intent of 
Employment

Less than 
20 weeks in 
fiscal year

20 or more 
weeks in 

fiscal year

Track # weeks and 
hours worked 

(Count the weeks 
when 20+ hours 

worked)

ASRS Membership 

begins* on 20th week 
of 20+ hours

20 or 
more 
hours 
per 

week

Less 
than 20 
hours 
per 

week

ASRS Membership 

begins* on first day of 
employment

Once begun, membership (contributions) continues through 
the end of the fiscal year, even if 20/20 status changes.

51
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MEMBERSHIP ELIGIBILITY: REDUCED HOURS

• Employee hired with “20/20” intent
• Membership is mandatory, contributions remitted
• Member’s hours are reduced
• Contributions are required through the current 

fiscal year
• Eligibility re-evaluated June 30th

52
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ONLINE ENROLLMENT/REGISTRATION

Employer Responsibility
• Provide Instructions & Enrollment Code to all 

eligible employees
• After employee visits ASRS website, 

completes information & submits to employer, 
review & validate demographic information

• Submit enrollment to ASRS

You must have the Process Enrollments role to 
manage enrollments.

53
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ASRS NEW EMPLOYEE FOLDERS

• Member Benefits brochure
• Member Education Brochure
• Road to Retirement Guide
• Member Guide with PDF edited to 

include Enrollment Code 
& Employer Name

• Member Savings Plans Comparison 
Chart



Basics For Employers

ONLINE ENROLLMENT/REGISTRATION
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ENROLLMENT AND REGISTRATION

Two processes in one:
• Enrollment verifies current demographic information 

relative to employment period

• Registration provides online account access after
• Member’s enrollment is submitted by Employer, 

AND
• Initial contributions have posted to their account

56
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Ricardo used to work for your employer and completed his 
online registration/enrollment.  He terminated and went to work 
elsewhere for 2 years, and now has been rehired by you.  What 
should you do?

A. Give Ricardo the instructions and have him complete a new enrollment 
for this employment period

B. Tell Ricardo to make sure he enrolled with his other former employer

C. Don’t bother with enrollment because Ricardo already completed it 
during his first employment

D. Advise Ricardo to contact the ASRS

57
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Employer Administrator Reminders

• Have at least 2 Employer Administrators
• Can make demographic updates for other 

Employer Administrator 
• Keep contact information updated
• Deactivate former web users
• If only 1 ASRS Employer Administrator, authorize 

new administrator before departure
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How to Contact the
Employer Relations Team
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• Via Live Chat
• Secure Messaging through your ASRS 

employer account.
• Email to EmployerRelations@azasrs.gov
• By phone: 

602-240-2000 from within metropolitan Phoenix
520-239-3100 from within metropolitan Tucson
800-621-3778 from outside the Tucson and Phoenix areas

BEST WAY TO CONTACT ERT
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Employer Live Chat

63

• Initiate with your name and employer.

• Use mainly for quick questions.

• If your question is complex, create a secure message 
thread.

• If unable to complete chat, initiate a new one when you 
have more time.

Mon -Wed
6 a.m. to 5 p.m.

Thur – Fri
6 a.m. to 4 p.m.
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Employer Live Chat & Co-Browsing
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Employer Secure Messages (ESM)

65



Basics For Employers

ESM – Enhanced Interface

66

You can search the 
subject line, content and 

category, or all. 
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ESM – Archiving Completed Messages

67
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Subject should identify member 
by full  name and last 4 of SSN 

when necessary.

Specifics help.
What resolution is needed?

Attach supporting documents.

68

You must select a category to 
be able to send a message.
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The Employer Relations Team

Genevieve McBride
Supervisor

(602) 240-2080

Jeniffer Gomez – Pabon
Program Manager

(602) 240-2022

Aaron Bernardino
Quality Analyst
(602) 240-2097

Nichole Fuller
Quality Analyst
(602) 240-2112

William Roberts
Quality Analyst
(602) 240-2149

Sarah Tucker
Retirement Specialist Sr.

(602) 240-2005



Please keep an eye out for an email 
with a survey we will send out shortly 
after the last session of the series on 

March 15.


