
LONG-TERM
DISABILITYLONG-TERM
DISABILITY



• Make sure the most current employee & employer claim packets are being 
used.

• Employers are responsible for starting the LTD claims process by providing the 
LTD claim packet.

• Employee does not have to be completely off work to qualify for LTD.
• Normal claim processing time is 45-60 days
• If Employee doesn’t have 12 continuous months of contributions an additional 

review may need to be completed which will take longer than the 60 days. 
• If you need to terminate an employee or they resign prior to or during the LTD 

application process it does not impact the LTD claim.
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• If employee is on an intermittent leave make sure you include 
FMLA/Medical leave documents
Timesheets/Absence reports from the timeframe of the leave.

• DO NOT Submit any of the following using the “Send LTD Document” option:
General Questions with out documents
65+ Waiver forms
Health Insurance Premium Benefit forms 
Annual Health Insurance Plan forms
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• If member begins Social Security Disability (SSD) process they are required to 
appeal thru the Administrative Law Judge Hearing Level before meeting 
statuatory requirement.

• All approved LTD claims are referred to either Integrated Benefits, Inc. (IBI) or 
Allsup Inc,  Social Security advocacy groups to be evaluated for SSD and 
assist with SSD process which is “FREE” no cost to the members. 

• Broadspire/ASRS does not have access to add, remove, or update individuals 
from the Employer email distribution list that receives communications from 
Broadspire. The Employer’s ASRS website administrator would need to access 
the “Maintain Employer User” link in the secure employer portion of the ASRS 
website to add, remove, or update the LTD roles for your facility. ASRS sends 
an updated list to Broadspire on the last business day of each week.
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• “Compensation Received” or “Unreported Compensation” email 
please make sure to respond or benefits will be suspended for the 
member after 14 days. 

• Employers are responsible for reporting to Broadspire if a member has 
passed away or if they have return to work in any capacity.

• When providing return to work information please indicate the date 
and if it is “Full Time Regular Duty” or “Restricted Duty”.  If restricted 
paystubs will be needed. 

• Employers are responsible for providing paystub information every 
month for compensation received while receiving LTD benefits. This 
can be uploaded in the Broadspire portal or sent through ASRS Secure 
messaging using the “Send LTD Document” button.
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• After a claim has been created and you need to submit additional information or any 
additional documents you can use one of the following methods:
• Broadspire portal is the preferred method (“LTD Associate” Role can only 

access)
• Issues accessing, logging in or need reactivation to the Broadspire portal?  

Send email to BroadspirePortalSupport@choosebroadspire.com
• Email ASRSLTD@choosebroadspire.com , include claim number in the subject 

line if known.
• Include employee’s name, your information in the message.  Do NOT send 

password protected. Box is not monitored.
• ASRS Secure messaging, if needing to send a document include the employee’s 

name in the body of the message. DO NOT use secure messaging to ask a 
question or status.

GETTING INFORMATION TO BROADSPIRE 
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ONLINE RESOURCES
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BROADSPIRE CONTACT
Barry O’Dowd – Account Executive

Mobile (480) 223-7563 or Phone: (602) 240-2133 
Email: BarryO@AzASRS.gov or Barry_ODowd@choosebroadspire.com

• Broadspire office (877) 232-0596 
• Benefit Specialist and their extensions in the Employer Guide

ASRS Contact
Briana Martinez – ASRS LTD Plan Manager 

Email: BrianaM@AzASRS.gov
ASRS Fraud Hotline (602) 240-5360 8
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